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About the University of Georgia

Chartered in 1785, America’s first state 
chartered university and birthplace of 
the American system of public higher 

education

Georgia’s oldest, most comprehensive, 
and most diversified institution of 

higher education

Fall 2014 enrollment totaled 35,197, 
which included 26,882 

undergraduates, 8,315 graduate 
students

Work Force:  9,874 faculty, 
administration, professionals, technical 

and clerical



• Athens is one of the top best college towns in the 
nation, per U.S. News and World 
Report: http://www.usnews.com/education/slides
hows/10-great-college-towns/4

• Athens is well known for its music scene, 
especially the hometown of R.E.M., the B-52s, the 
Georgia Theatre and the 40 Watt Club. (American 
Idol recently held auditions here)

• Athens is also a great town for foodies. Chef Hugh 
Acheson, owner of several Athens restaurants, is a 
TV personality on “Top 
Chef”: http://www.bravotv.com/people/hugh-
acheson. 

• And, of course, football game days. It’s Saturday in 
Athens: http://photo.alumni.uga.edu/photo/detail
/429006

About Athens

http://www.usnews.com/education/slideshows/10-great-college-towns/4
http://www.bravotv.com/people/hugh-acheson
http://photo.alumni.uga.edu/photo/detail/429006


Seema Metikurke

Application Analyst Specialist 
• Works with functional areas to provide 

data systems support
• Primary Administrator of the ODS/EDW, 

Argos, FormFusion, ePrint and security 
• Employee at UGA for 6 years
• 13 years of development experience
• MS CS Georgia State University



John Tong

Application Analyst Principal
• Responsible for reporting and improving 

data quality and service with functional 
areas

• 20 years of Banner/Higher Education 
experience

• Former director of Professional Services at 
Evisions



Topics To be Covered

• Architecture 
• Common Problems

1. Data Missing from ODS Reporting 
Views

2. Data Exists but not current
3. Don’t know what this is or where it 

comes from
4. Data REALLY wrong

• Resources



Architecture



Architecture: High Level Overview 



Architecture: Banner



Architecture: ODS 



Architecture: EDW



Architecture: Highlights/Review

Block of unreadable Text here



Most Common Problems

1.Data Inconsistent
2.Data ‘old’
3.I don’t know where this 

comes from, but it’s WRONG.
4.What if it’s STILL wrong?



Built in Tools
•Control Reports
•Health Check
•Reconcile Job
•Stage Area Status



Control Reports



ODS Health Check Report



Reconcile Job Report



Stage Area Status Report



1: Discrepancies

Problem: Numbers reported as ‘incorrect’ from users. 
Discrepancies listed in Reconcile Job. 



1:Reconcile Job



1: Reconcile Job (Continued)

Note: Reconcile only works on 1:1 Mappings



1: Causes and Solutions

Caused by active changes going on in the 
Database DURING the Fast Refresh. Scheduled 
jobs/processes making large number of updates. 

• Try to identify the processing that is happening 
and shift those times. 

• These will clear themselves the NEXT refresh. 
Provided the processing isn’t actively happening 
during refresh again.



2:  Data ‘old’
AKA Banner Says X while ODS shows Y

PROBLEM
Data in Banner doesn’t 
match Data in the 
ODS/EDW. Data might 
have JUST been entered, 
or may be over a day old.



2: Data ‘old’

“What time is your refresh?”



2: Data ‘old’  

Check the :  



Problem 2B: How to fix

Problem with refresh last night 

ODS Health Check Control Report: Invalid Trigger

ODS Health Check Control Report: Missing Trigger

ODS Health Check Control Report: Invalid Package



Problem 2B: How to fix

Invalid Trigger as seen in SQL Developer



Problem 2B: How to fix

REFRESH_ALL-P-W process Error Message

RECONCILE_STAGE_TABLE control report

RECONCILE_STAGE_TABLE control 
report guiding to run  sub-process



Problem 2: Summary

• What time is your refresh?
• Wait for it!
• Refresh now (Warning)

• Errors

Check the :  



3: ‘I don’t know where this comes from.’



Problem 3: ODS/EDW



Problem 3: EDW



Problem 3: ODS
ODSMGR Student Reporting View – SQL View Creation Script 



Problem 3: ODS
Banner ODS 8.5 Administration Guide page 108

OWB



Problem 3: Summary



4: Still Wrong?



4: Still Wrong? 



Resources



Resources: Support
https://ellucian.okta.com



Resources: Ellucian
Search for “Troubleshooting Guide”



Resources: Ellucian



Resources: Ellucian

• eCommunities



Resources: Other



Resources: Other



Q/A and Forum Discussion



Thank You!

Seema Metikurke
SEEMAMS8@UGA.EDU

John Tong
JTONG@UGA.EDU

Trouble shooting Data Problems 
in the ODS and EDW 

Presentation : XXXX
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